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At Pittman Dental Laboratory, every order receives our unconditional guarantee to be of the finest 
quality, made to your specifications as noted on the RX and to fit your working model.  

For remakes, send back the original models and restorations so that we may evaluate the case. * All 
returned cases will be remade at no cost or full credit will be issued upon review of all restorations.  

Pittman Dental Laboratory offers a 5-year warranty against failure due to materials and workmanship 
on PDL porcelain to metal restorations unless otherwise noted.  

For For Pittman Dental Laboratory to cover the warranties listed above, accounts must be a continuous 
client and be in good financial standing with Pittman Dental Laboratory.  

*Guarantee is void if a Problem Solver Card has been issued and laboratory is directed to continue 
against its discretion.  

Rush cases are available with prior telephone approval.  

For accounts not in our pickup/delivery area, we provide prepaid labels and shipping supplies.For accounts not in our pickup/delivery area, we provide prepaid labels and shipping supplies. All 
cases are returned via Fed Ex (guaranteed delivery by 3:00 p.m. in most areas, 5:00 p.m. in outlying 
areas) to ensure prompt and timely delivery.  

Should you have any questions, please feel free to call us. These terms are subject to change 
without notice.


	Proline RX Page 1 12072023.pdf
	Proline RX Page 2 11012023.pdf

